






CONFERENCE EDUCATION SUMMARY FORM 
 

NRPA Conference 
 

SEPTEMBER 2017 
  

 

 

PROGRAM SESSION NUMBER _    103 

 

TITLE OF SESSION    Purposed Based Recognition 

 

PRESENTER(S) _______Lori Hoffner 

 

 

1. What knowledge/information was of value to you/Hoffman Estates Park District? 

 

The session discussed how purpose based recognition can reduce turnover, gain buy-in from staff and 

create a supportive and enthusiastic environment.  People are motivated by different things; 

achievement, power or affiliation. Discussed how many employees are driven to achieve by non-

financial incentives and how understanding what motivates them will help to ensure their success and 

then ultimately the organizations. With audience participation, many options for non-financial based 

incentives were discussed. 

 

See session literature for additional information. 

 

  

SUBMITTED BY: _________Lynne Cotshott______________________________________ 

 

PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.  

SUBMIT FORM/DOCUMENTATION TO JANE. 
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https://www.heparks.org/wp-content/uploads/2017/10/Cotshott-NRPA-2017-103-Purposed-Based-Recognition.pdf
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PROGRAM SESSION NUMBER _    1048 

 
TITLE OF SESSION    Task Mgt Made Easy - Exploring Trello 

 
PRESENTER(S) _______Becky Dunlap 

 
 
1. What knowledge/information was of value to you/Hoffman Estates Park District? 

 
The session discussed free software called Trello.  It looks to be a great task management tool and could 
have a potential positive impact for staff.  In researching the software further it is free, but you need a 
google password to facilitate.  It doesn’t appear to be a practical tool for HEPD. 

 
MORE INFO  
SUBMITTED BY: _________Lynne Cotshott______________________________________ 

 
PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.  

SUBMIT FORM/DOCUMENTATION TO JANE. 
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https://www.heparks.org/wp-content/uploads/2017/10/Cotshott-NRPA-2017-1048-Task-Mgt-Made-Easy-w-Trello.pdf
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SEPTEMBER 2017 
  

 

 

PROGRAM SESSION NUMBER _    221 

 

TITLE OF SESSION    For Richer or Poorer – The Impact of Socioeconomics  

 

PRESENTER(S) _______Debbie Woodbury/Tori Darensburg 

 

 

1. What knowledge/information was of value to you/Hoffman Estates Park District? 

 

Presenters discussed the difference between equity and equality.   

Factors determining socio-economic status include occupation, education and income.  

Spoke to breaking barriers, those being socio-economic, organizational, communication, cultural and 

gender. 

 

Speakers presented in a unique way that kept the audience engaged. 

 

Conference literature attached for additional information. 

 

  

SUBMITTED BY: _________Lynne Cotshott______________________________________ 

 

PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.  

SUBMIT FORM/DOCUMENTATION TO JANE. 
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https://www.heparks.org/wp-content/uploads/2017/10/Cotshott-NRPA-2017-221-Impact-of-Socioeconomics-Parks-Rec.pdf
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PROGRAM SESSION NUMBER _    225 

 

TITLE OF SESSION   Policies Procedures for Volunteer Screening and Supervision 

 

PRESENTER(S) _______Betty Swinners 

 

 

1. What knowledge/information was of value to you/Hoffman Estates Park District? 

 

Presenter spent the majority of the session discussing basics of what to watch for in a criminal 

background check.  Beyond that they shared stories of unusual background check situations.  The 

presentation was supposed to discuss beyond the criminal background check and speak to policies and 

procedures for overseeing volunteer programs with a large volunteer base, which it did not. 

 

Conference literature attached for additional information. 

 

  

SUBMITTED BY: _________Lynne Cotshott______________________________________ 

 

PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.  

SUBMIT FORM/DOCUMENTATION TO JANE. 
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https://www.heparks.org/wp-content/uploads/2017/10/Cotshott-NRPA-2017-225-Policies-Procedures-Volunteer-Screening.pdf
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PROGRAM SESSION NUMBER _    323 

 

TITLE OF SESSION   RUN They’re Talking About Cost Recovery Again 

 

PRESENTER(S) _______Jamie Sabbach 

 

 

1. What knowledge/information was of value to you/Hoffman Estates Park District? 

 

Presenter is a fantastic straight forward presenter.  Spoke about the fear associated with “cost recovery”.  

How parks and recreation need to look at cost recovery differently, especially as times change with 

expenditures increasing over revenues.  Discussed thought processes for reevaluating what is provided 

and to what level of cost recovery.  Identified how to create a cost recovery analysis model based on 

your service categories and cost recover/subsidy allocation expectations. Several examples were 

provided to serve as a template. 

 

Conference literature attached for additional information. 

 

  

SUBMITTED BY: _________Lynne Cotshott______________________________________ 

 

PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.  

SUBMIT FORM/DOCUMENTATION TO JANE. 
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https://www.heparks.org/wp-content/uploads/2017/10/Cotshott-NRPA-2017-323-RUN-Theyre-Talking-About-Cost-Recovery-Again.pdf
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PROGRAM SESSION NUMBER _    173 

 

TITLE OF SESSION    Confederate Memorials in Parks 

 

PRESENTER(S) _______ 

 

 

1. What knowledge/information was of value to you/Hoffman Estates Park District? 

 

The session panel spoke to a variety of considerations on how this topic affects the local residents as 

well as effects on the country.  One panel member, a historian, spoke to the history of the monuments 

and to the intent at the time of display.  Deborah Morton, Director of Parks, Recreation and Community 

Facilities for the city of Richmond, Virginia discussed interpretations of local youth.  Local youth had 

discussions that these items were statues and why was so much attention being paid to statues when 

there are real issues like homeless people, children without lunch at school, etc.  She also commented 

that many people in Richmond bringing attention to this weren’t local residents. 

 

This session was interesting and I attended due to current events regarding it.  What I found to be a take 

away applicable to HEPD is that even though your constituents don’t have a concern, other individuals 

can bring attention and attempt to sway and influence the local constituents.   

 

  

SUBMITTED BY: _________Lynne Cotshott______________________________________ 

 

PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.  

SUBMIT FORM/DOCUMENTATION TO JANE. 

 

 

6



CONFERENCE EDUCATION SUMMARY FORM 
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PROGRAM SESSION NUMBER _    370 

 

TITLE OF SESSION   Innovative Stratigies to Connect Children to Nature 

 

PRESENTER(S) _______ 

 

 

1. What knowledge/information was of value to you/Hoffman Estates Park District? 

 

Presenters discussed nature based play.  Discussed using camps and programming to engage children 

with all aspects of nature i.e., animals, activities/sports, conservation; to develop a meaningful 

connection with all nature around them.  Discussed how partnering with organizations can defer costs 

and assist in impacting the community.  Session touched on socioeconomic diversity by discussing the 

barriers/disparities in connecting underserved areas of the community to nature opportunities.   

 

Conference literature has been requested and will be attached when received.  

 

  

SUBMITTED BY: _________Lynne Cotshott______________________________________ 

 

PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.  

SUBMIT FORM/DOCUMENTATION TO JANE. 
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Keith Evans – Notes on Sessions Attended at 2017 NRPA Convention NOLA 

 

Keynote speaker Dr Matt Iseman/Comedian/Reality Show Host/Winner of Celebrity Apprentice 

(with Arnold) - Make exercise fun! Fitness centers should not just be treadmills (synonymous 

with BORING). Learn from designs of American Ninja challenge courses, how can we design 

outdoor and fitness center with more "fun" in mind? 

When Iseman told is father he was leaving medicine for standup, father said, "Life is short, do 

what makes you happy." 

Falling is not failure. Everyone on ANW has fallen. All appreciate the challenge and understand 

that being in the competition is already success. 
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KEITH EVANS 

 

Great Urban Parks Campaign -  Green Infrastructure Projects Session #110 Examples from 

Atlanta, Denver, Pittsburgh, Baltimore 

Use parks to lessen flooding issues. Community did not want ponds, so designers used detention, 

green space pervious surfaces. Almost 30 organizations were involved, complex, but more buy-

in and partnership support are worth it. Underserved population usually needs areas for kids to 

congregate - better to anticipate need than have to police problems later. Identify funding for 

stewardship on-going upkeep. Be sure to complement land planning with programs. Baltimore 

trying to clean water before it gets to Chesapeake Bay. A lot of abandoned property. Replaced 

asphalt with green. Keep water on site, because site underneath is toxic, run-off will also be 

toxic. NRPA Magazine has article on project metrics including water http://www.nrpa.org/parks-

recreation-magazine/2017/september/quantifying-green-infrastructures-stormwater-capture-

potential/ . Replace gray infrastructure (sewers) with green infrastructure. Gray infrastructure 

was a new term for me. 
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http://www.nrpa.org/parks-recreation-magazine/2017/september/quantifying-green-infrastructures-stormwater-capture-potential/
http://www.nrpa.org/parks-recreation-magazine/2017/september/quantifying-green-infrastructures-stormwater-capture-potential/
http://www.nrpa.org/parks-recreation-magazine/2017/september/quantifying-green-infrastructures-stormwater-capture-potential/


KEITH EVANS 

 

Research that Matters: Helping to Shape the Future of Parks and Recreation Session #137  

1. Use postcard to announce seasonal program guide - Denver stopped mailing and 

participation fell -  Dsicovered community turnover (residents moving in/out was great, 

so new residents did not know parks programs existed. Postcard was created to drive 

people on-line for program.  

2. Use cameras to study activities, usually public use, measure park visits, bike use, 

security. Allows measurements and cheaper than paying someone to stand and count 

people. Might work for special events (party in the park), watch guest flow at fitness 

centers. 

3. 65% of school outdoor property is unused during 2:30-4:30 PM. Schools say they share 

facilities but they aren't being used to any great extent. #1 reason why schools say they 

don't share is becuas ethey were not asked.  Training available for how to share facilities 

at NC State.  

4. Park RX program to get doctor need to prescribe specific activities through parks and rec. 

Study shows depression can be treated with counseling and exercise more effectively 

than drugs. Would love to partner with health providers and guests to record workouts, 

sort of super FitBit, but HIPAA privacy make it mostly too complex for park district.  

5. Cognitive Health seems to have link to exercise (bike riders not getting Alzheimer's).  
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KEITH EVANS 

 

Engaging the Latino Community in Recreation Session #167 (See flyer written in Spanish 

advertising annual event) Almost 60 million Latinos in US. Half of population increase are 

Latinos. 80% have cell phones (may not have internet connectivity at home). Younger Latinos 

will definitely have access (phones). 

Majority are citizens or documented immigrants, but registration for parks programs can still be 

a stumbling block. Health fairs are very popular, due to the low level of health care for the 

population. Music, food and family are other big draws.  Simplify marketing pieces to recognize 

low English (or skill with any language). Music and food with culturally appropriate programs 

(use Vogelei music stage - we do fall fest, why not Latino fest?). Advertise through school 

newsletters. Word of mouth will be a strong marketing tool. Don't conflict with other Latino 

events or holidays, partner with other agencies (consider booth at church festival to aadvertise 

park programs for this population). Example of health oriented program - Water-Up program - 

encourage water consumption - rather than soda, presentations, water giveaways (with 

educational piece to not use plastic single use bottle), and work with schools to promote bottle 

refilling stations. Tested water at community center and schools - labeled fountain after testing - 

more likely to drink if assured water is safe. Quince Anos programs encourage college (and tech 

training), encourage volunteering, health and wellness, life skills (interviewing, manners). Latino 

population won't consider an exercise class as Recreation, it's a class (too much like work). Need 

to help change understanding of what count as healthy activities. Only 2% read printed program 

guide. 
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KEITH EVANS 

 

Let's Play Games #224 Interactive session with goal of introducing 50 games in 55 minutes (did 

not get to 50, but probably topped 40, pretty good, high energy session) demonstrated some ice 

breakers: 3 size circles, 15 handshakes, 15 high fives, 15 cheeky bops, befriending (find groups 

with similar characteristics), Klumps, cattle market, I wish I could, geometric lineups (pick 

corners), look down look up, Rochambeau with poses like Superman, Lois Superman, kryptonite 

(use poses instead of hand gestures). Man in the mirror. Gotcha (left/right grab finger) 
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KEITH EVANS 

 

Urban Water Management & Recreation Opportunities #211 (Resilience + Sustainability City of 

NO) Jeff Hebert - Deputy Mayor.  Up until 1940's, NO was built only on dry land. After that, 

Army Corps drained wetlands and built with expensive pumps and gray infrastructure. City is 

now moving to return to green infrastructure to store and absorb all rain events within city so 

rain events do not have to be pumped out. Poor areas that flooded had 5000 lots destroyed in 

Katrina, still 2000 left undeveloped. City has converted 10 lots into passive parks with 20 yr 

storm storage capacity. (in storm years quantification, the higher the better.  It measures the 

capability to withstand a nominal storm event, in other words, a 100 year storm produces a lot 

more water than a 20 year storm). Using cues from Netherlands, look to design features to flood, 

example of basketball court sunken with stairs is actually a big detention pool. 

Q&A - 10 passive retention parks were built, how many are needed? Maybe a thousand, but 

instead will focus on big projects, like City Park, with a solid water retention project, could serve 

almost 60% of the city's population. Easier to sell and fund big project. Residents are wary of 

water - do not want mosquito breeding areas, although testing proves most breeding is done on 

private property, especially in poor areas. 

 - Storm surge vs rain event - Katrina was failure of dike construction & storm surge.  Pumps and 

walls are OK for now, improved since Katrina, but still dependent on mechanical barriers and 

pumps. Sea level rise is coming and will eventually wipe all that preparation out.  Lake 

Pontchartrain is a bay of Gulf of Mexico, so sea is not 90 miles away as some resident believe - 

sea level rise is coming! 

Favorite session. 
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KEITH EVANS 

 

Transforming Play Spaces Equity Session #236 

ADA may not be enough, wood chips do not support wheelchairs. Older ADA compliance may 

be outdated. Can you design for local need? Do you change local park for one child? One parent 

request?  If community specifically asks for feature, then involve them in full process (we do, I 

believe) - design, install and ribbon cutting. Session was mainly playground manufacturer's ad. 

Worst session! 
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KEITH EVANS 

 

Managing Natural Areas : What's Your Problem? Session #332 

Every project in the county that touches park land has to be reviewed by Conservation Dept. 

HEPD could do same for any outdoor or exterior building project.  

Some flower species are protected, if we have an outdoor project that impacts a growing area, we 

may have opportunity to get grants for providing habitat (improving or relocating).  

Use GIS to describe natural areas with terrain and flora (especially any protected species).  

!!! Use village emergency communication to let neighborhood know prescribed burns. Will plan 

burns during growing season (more natural). Good for killing non native species.  

Canada geese control: use recorded distress call, strobe, rubber coyote.  

No shade trees on playgrounds and trails due to limb falling hazard.  

Name areas correctly, if you call something a conservation area, then residents won't expect a 

playground.  

Trail use idea: bikes travel one direction, walkers go the other way.  

Teach a 16 week course "Master Naturalist"  (maybe partner with other park districts or county 

& use forest preserves) and require 40 hours of volunteer time. 

Second favorite session. 
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KEITH EVANS 

 

Diverse Voices, Diverse Needs,: An Interactive Way to Engage and Strengthen Your 

Community Session #347 

1. Evaluate 2. Activate (recruit residents and partners) 3. Participate 4. Generate (create the 

plan/design). 

Use a level of service map to evaluate community. Turned into a small groups project and 

unproductive for me - second worst session. 
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CONFERENCE EDUCATION SUMMARY FORM

NRPA CONFERENCE

NEW ORLEANS

SEPTEMBER 2017

PROGRAM SESSION NUMBER 241

TITLE OF SESSION Changing Yonr Aging Brain Can Be as Simple as Child's Play

PRESENTER(S) Karen Haseley, Denise Medved

1. What knowledge/information was ofvalue to yonlHE Parks?

Really interesting session on the science and study ofNeurplasticity which basically says that preventing
dementia is not a matter of playing crossword puzzles and other brain games, but a matter ofgoing through the
process of training your brain to learn how to do familiar things in a new way_ To solve puzzles using your
brain and your body.

2. Practical applications for HE Parks:  VCLCLCL

I think this would be a great program for the 50+ group as well as any resident concerned about brain
health. I down loaded some handouts that I can share with staff. We did some ofthe exercises in session and
they were fun and rejuvenating
  VLLLSUBMITTED BY: Lili Kilbridge

PLEASE FILL IN THIS FORM (OR ONE OF YOUR OWN) FOR EACH SESSION YOU ATTEND.
SUBMIT FORM/ATTACHMENTS TO JANE FOR COMPILATION.
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https://www.heparks.org/wp-content/uploads/2017/10/Lili-handouts.pdf
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