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July 18, 2017
Dear Bidder:

Enclosed you will find the specifications for Supply of CUSTODIAL SERVICES AT PRAIRIE STONE™ SPORTS & WELLNESS CENTER (PSS&WC).  All pertinent information is included in the attached package.  Please copy your proposal and retain one copy for your records.
I look forward to reviewing your bid proposal.  Should you have any questions or comments please contact me at KaBasile@heparks.org or (847) 285-5424.
Sincerely,

Katie Basile, MS, CPRP
Superintendent of Facilities
Hoffman Estates Park District

INVITATION TO BID
Sealed bids for Supply of CUSTODIAL SERVICES AT PRAIRIE STONE™ SPORTS & WELLNESS CENTER (PSS&WC) will be received by the Hoffman Estates Park District at our office; 1685 West Higgins Road, Hoffman Estates, Illinois 60169 until exactly 11:30 A.M., Tuesday, August 8, 2017, and then publicly opened and read.  Bids submitted after the closing time will be returned unopened.

The Hoffman Estates Park District Board of Commissioners will make final award.  

Proposals shall be submitted on the attached bid forms and returned in sealed envelope titled: “Supply of CUSTODIAL SERVICES AT PRAIRIE STONE™ SPORTS & WELLNESS CENTER”, to the Hoffman Estates Park District Triphahn Center, 1685 W. Higgins, Hoffman Estates IL.  No bidder may withdraw his proposal after the hour set for the opening thereof, or before award of the Contract, unless said award is delayed for a period exceeding thirty (30) calendar days.

The Hoffman Estates Park District requires all bidders to comply with all provisions of the Park District Prevailing Wage Ordinance O-17-04.  This ordinance specifies that no less than the general prevailing rate of wages as found by the Park District or Department of Labor or determined by a court on review shall be paid each draft type of worker or mechanic needed to execute the contract or perform the work.

The Hoffman Estates Park District may reject any or all of the bids on any basis and without disclosure of a reason.  The failure to make such a disclosure shall not result in accrual of any right, claim, or cause of action by an unsuccessful Bidder against the Hoffman Estates Park District.

Bid results and the award of the bid will be published on the Hoffman Estates Park District website www.heparks.org under General Information/Bid Information.
Sincerely,

Katie Basile, MS, CPRP
Superintendent of Facilities
Hoffman Estates Park District

HOFFMAN ESTATES PARK DISTRICT

INSTRUCTIONS TO BIDDERS
1. Identification of Project
The official name and location of the project is:

Supply of CUSTODIAL SERVICES AT PRAIRIE STONETM SPORTS & WELLNESS CENTER (PSS&WC)

5050 Sedge Blvd.

Hoffman Estates, IL 60192




The official name and address of the project owner is:


HOFFMAN ESTATES PARK DISTRICT


1685 West Higgins Road


Hoffman Estates, IL   60169-2998

Bid Opening:

August 8, 2017


Committee Approval:
August 22, 2017


Board Approval:
August 22, 2017
Contract Awarded:
August 23, 2017 
Commencement of Work:
Submission of required documentation shall begin immediately upon notification of award.  Anticipated date of commencement of work is


September 1, 2017.
2. Contract Documents
The Notice to Bidders, the Instructions to Bidders, the Supplementary Conditions, Specifications, the Form of Proposal, and the accepted Bid Sheet and certification comprise the Contract Documents.  Copies of these documents can be obtained in person from the office of the Hoffman Estates Park District, 1685 W. Higgins Road, Hoffman Estates IL  60169-2998 or from the District’s web site, www.heparks.org.

3.
Explanation to Bidders

Any explanation desired by a bidder regarding the meaning or interpretation of the invitation for bids, specifications, etc., must be requested in writing and with sufficient time allowed for a reply to reach all bidders before the submission of their bids.

Any interpretation made will be in the form of an amendment of the invitation for bids, specifications, etc., and will be furnished to all prospective bidders.  Its receipt by the bidder must be acknowledged in the space provided on the Form of Proposal or by letter received before the time set for opening of bids.  Oral explanations or instructions given before the award of the contract will not be binding.

4.
Conditions Affecting the Work
Bidders should visit the site and take such other steps as may be reasonably necessary to ascertain the nature and location of the Work, the general and local conditions, which can affect the Work or the cost thereof.  Failure to do so will not relieve bidders from responsibility for estimating properly the difficulty or cost of successfully performing the Work.

5.
Bid Guarantee, Bonds and Required Paperwork  
A. A Bid Guarantee of five (5%) percent of the total annual proposed cost of services is required by the invitation for bids.  Failure to furnish a Bid Guarantee in the proper form and amount by the time set for opening of bids may be cause for rejection of the bid in the absolute discretion of the Owner.

B.  A Bid Guarantee shall be the form of a bid bond, postal money order, certified check, or cashier’s check made payable to the Owner.  Bid guarantees, other than those stated, will be returned to the bidder upon opening of bids.  Such bids will not be considered for award (a) to unsuccessful bidders as soon as practical after the award of the job, and (b) to the successful bidder upon execution of such further contractual documents and bonds as may be required by the bid as accepted.

C. 
The successful bidder, upon being given a "Written Notice to Proceed", will have five (5) calendar days to provide the required Labor and Material Payment Bond, Performance Bond, and Insurance Policies or certificates for same, and commence with the Work. Failure to comply with the conditions set forth in the Contract Documents shall result in the termination of the contract for default.  In such event, the Contractor may be liable for any costs of performing the work which exceed the amount of his bid, and the Bid Guarantee shall be available toward offsetting such difference, if not previously returned to the Contractor.

6.
Preparation and Submission of Proposal
Before submitting a proposal, each bidder shall carefully examine all documents pertaining to the Work and visit the site to verify conditions under which the Work will be performed.

Submission of the proposal will be considered presumptive evidence that the Bidder has visited the site and is conversant with local facilities and difficulties, the requirements of the documents and of pertinent State or Local Codes, State of Labor and Material Markets, and has made due allowance in the bid for all contingencies.  Include in the proposal all costs of labor, material, equipment, allowance, fees, permits, guarantees, applicable taxes (sales tax does not apply), insurance and contingencies, with overhead and profit necessary to produce a completed project, or to complete those portions of the Work necessary to complete the Work without further cost to the Owner.  Bidder must obtain all permits, arrange for all inspections, and pay all fees and costs incurred.

No compensation will be allowed by reason of any difficulties which the Bidder could reasonably have discovered, prior to bidding.

All proposals must be made upon the Form of Proposal furnished by the Owner attached hereto and should give the amounts bid for work, in numbers, and must be signed and acknowledged by the contractor.  In order to ensure consideration, the Proposal should be enclosed in an envelope marked "Bid Proposal for Hoffman Estates Park District ​​​​​​– Supply of CUSTODIAL SERVICES AT PRAIRIE STONETM SPORTS & WELLNESS CENTER (PSS&WC) to be received until 11:30 A.M., Tuesday, August 8, 2017 showing the return address of the sender and addressed to: Hoffman Estates Park District, 1685 W. Higgins Road, Hoffman Estates, Illinois 60169.  Bids must be sealed, marked and addressed as directed above to ensure consideration.  Failure to do so may result in premature opening of, or a failure to open, such bid.
The proposal submitted must not contain erasures, inter-lineations, or other corrections unless each correction is suitably authenticated by affixing in the margin immediately opposite the correction the surname or surnames of the person or persons signing the bid.

Modifications of bids already submitted will be considered if received at the office designated in the invitation for bids by the time set for opening of bids.  Modifications will be considered, but should not reveal the amount of the original or revised bid.  Unless called for, alternate bids will not be considered.

7.
Prices
The prices are to include the furnishing of all materials, equipment, tools, insurance, bonds, warranties, and all other facilities, and the performance of all labor and services necessary for the proper completion of the Work except as may be otherwise expressly provided in the Contract Documents.

8.
Time Schedule   
Timely performance of the custodial services described herein is required.
9.
Late Bids and Modifications or Withdrawals 
Bids and modifications or withdrawals thereof received at the office designated in the invitation for bids after the exact time set for opening of bids will not be considered.

10.
Withdrawal of Bids
Bids may be withdrawn by written request received from bidders prior to the time set for opening of bids.

11. Public Opening of  Bids
Bids will be publicly opened at the time set for opening in the invitation for bids.  Their content will be made public for the information of bidders and others interested, who may be present either in person or by representative.

12. Award of Contract
A. Award of Contract will be made to the lowest qualified bidder, as determined by the Board of Commissioners of the Hoffman Estates Park District, whose bid conforms to the invitation for bid.

B. The Board of Park Commissioners may reject any or all of the bids on any basis and without disclosure of a reason.  The failure to make such a disclosure shall not result in accrual of any right, claim, or cause of action by any unsuccessful bidder against the Hoffman Estates Park District.

13.
Authorization to Proceed and Insurance


The accepted bidder shall be issued an authorization to proceed from the Owner.  The Bidder will provide copies of Workman's Compensation and Public Liability Insurance Policies or certificates therefor, within ten (10) calendar days of the authorization to proceed and prior to the commencement of the work.  From this point on, the Bidder will be referred to as the Contractor.
14.
Postponement of Date for Opening Proposals
The Owner reserves the right to postpone the date of presentation and opening of proposals and will give notice of any such postponement to each interested party.




SUPPLEMENTARY CONDITIONS
SECTION I – GENERAL
1. Application


The General Conditions and Supplementary General Conditions shall be used in conjunction with and are a part of any and all Sections of the Specifications and all Contracts that may be made for the completion of the work in all its parts as identified and described in the Contract Documents.

2. Definitions


Owner: The Hoffman Estates Park District, Board of Commissioners, Staff and its appointed Owner's Representative.

Contractor: A firm, corporation or individual with whom the Owner makes a direct Contract for the rendering of stated services.
The words "approve", "equal to", "as directed", etc., are interpreted and will be taken to mean "to the satisfaction of the Owner."  
3. Contract Documents
The Contract Documents shall consist of Invitation and Instructions to Bidders; the proposal, the Supplementary Conditions and the Specifications.

4. Bonds
   
A. With proposal, and attached hereto, each Bidder shall furnish Bid Security payable to the Owner in the amount of 5% of bid.

5. Payment

Payment will be made only after the rendering of services in conformance with the specifications and upon proper invoicing along with all waivers, sworn statements, guarantee statements, and other documents as requested by Owner.   Payment will be made approximately thirty (30) days after invoicing.

6. Preparation of Proposals
Before submitting a proposal, each bidder shall examine carefully all documents pertaining to the work and visit the site to verify conditions under which the work will be performed.

Submission of a proposal will be considered presumptive evidence that the Bidder has visited the site and is conversant with local facilities and difficulties, the requirements of the documents and of pertinent State, County or Local Codes, State of Labor and Material Markets, and has made due allowance in the bid for all contingencies.

Include in proposal all costs of labor, material, equipment, allowance, fees, permits, guarantees, applicable taxes (sales tax does not apply), insurance and contingencies, with overhead and profit necessary to complete those portions of the work covered by the specifications on which the proposal is made, without further cost to the Owner.  Bidder must obtain all permits, arrange for all inspections, and pay all fees, permits and costs incurred.

No compensation will be allowed by reason of any difficulties which the Bidder could reasonably have discovered prior to bidding.

7. Materials and Services


Materials and services shall conform to the specifications, manufacturer's specifications for all products incorporated into the work, and all applicable standards and guidelines.

Some specific services and materials have been specified for use on this project to establish minimum performance requirements or desired features.  All materials and services are subject to the approval by the Owner both before and after incorporation in the project.

8. Legal Compliance
All project work shall comply with all State and Municipal Laws and Regulations, and with all Local Ordinances and Rules pertaining to this work.  Such Laws, Regulations, Ordinances and Rules shall be considered a part of these specifications.

9. Expediting   
Contractor shall place orders for materials and equipment immediately upon receipt of authorization to proceed and follow up vigorously to insure adequate and timely performance of the work.  Perform all tracings and expediting actions and arrange to get workers in the job at the proper time to avoid delays.

  10.     Guarantee
Not applicable.

  11.
Insurance
General: The Contractor shall not commence work under the Contract until he has obtained all insurance required, and it has been approved by the Owner, 

All such insurance shall be purchased only from companies licensed and duly authorized by the Department of Insurance of the State of Illinois to do business in Illinois and to write the types of insurance policies as herein specified.  Insurance companies must have a minimum policy holder's rating of A+ and a financial rating of AAAAA as stated in the latest edition of Best's Insurance Guide.


The insurance coverages must be maintained by the Contractor until all work is completed by the Contractor and approved by the Owner.  If the policy is written on claims made basis, then the Contractor shall purchase such additional insurance as may be necessary to provide specified coverage to the District for a period of not less than five (5) years from the completion of the work.
a. Commercial General and Umbrella Liability Insurance: Contractor shall obtain at their expense and keep in force at all times during the performance of the work, Comprehensive General Liability Insurance, and, if necessary, commercial umbrella insurance providing for bodily injury, personal injury and property damage, limits of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate.

b. Business Auto and Umbrella Liability Insurance:  If applicable, Contractor shall obtain at their expense and keep in force at all times during performance of the work, Comprehensive business auto liability and, if necessary, commercial umbrella liability insurance with a limit of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate.

c. Worker's Compensation and Employer's Liability Insurance:  Contractor shall obtain at contractor’s expense and keep in force at all times during the performance of work, worker's compensation and related insurance coverage at amounts required by statute and employer's liability insurance with limits of not less than $1,000,000 per occurrence.

d. Certificates of Insurance: Within five (5) calendar days after receipt of the authorization to proceed, the Contractor shall file with the Owner a Certificate of Insurance showing complete coverage of all insurance required by this Section signed by the insurance companies or their authorized agents, certifying to the name and address of the party insured, the description of the work covered by such insurance, the insurance policy numbers, the limits of liability of the policies and the dates of their expirations, with a further certification from said insurance companies that their policies will not be modified, amended, changed, cancelled or terminated without thirty (30) business days prior written notice to the Owner.  If any form of umbrella or excess coverage policy is utilized by the Contractor, the Owner reserves the right to require a copy of the entire policy.

12.
Indemnification
The Contractor agrees to protect, indemnify, hold and save harmless and defend the Hoffman Estates Park District, its public officials, employees, volunteers, and agents against any and all claims, costs, causes, actions and expenses, including but not limited to attorney's fees incurred by reason of lawsuit or claim for compensation arising in favor of any person, including the employees or officers or independent contractors or subcontractors of the Contractor or Park District, on account of personal injuries or death, or damages to property occurring, growing out of, incident to, or resulting directly or indirectly from the performance by the Contractor hereunder, whether such loss, damage, injury or liability is contributed to by the negligence of the Park District or by the premises themselves or any equipment thereon whether latent or patent, or from any other cause whatsoever, except that the Contractor shall have no liability or damages or the costs incident thereto caused by the sole negligence of the Park District.

13.
Labor Law
The Contractor performing work at the site of the project to which this Contract relates shall comply with applicable and provisions of all pertinent Federal, State, and Local Labor Laws.

14.
Time Schedule/Major Repairs
Work under the Contract shall commence within five (5) calendar days after Contractor is given authorization to proceed by Owner (or on a date specified) and shall continue with due diligence until completion.

The Contractor shall agree to a time schedule setting up an order of procedure and time allowed for each branch of work.  Contractor shall make every effort to adhere to these schedules, but reasonable modifications will be permitted from time to time to compensate for delays due to strikes or conditions beyond Contractor's control, exclusive of weather.

15.
Assignment
The Contractor shall not subcontract or assign the Contract nor any monies due or to become due to Contractor hereunder, to any Person, Firm, or Corporation without previous written consent of the Owner. The terms of the Contract shall apply in full and as applicable to any subcontractor or assignee.
16.
Extras
No extra work shall be allowed or paid for unless a Change Order is made and accepted by the Owner in writing.

17.
Liens
No payment shall become due until the Contractor, if required, shall deliver to Owner a complete release of all liens arising out of this Contract, or receipts in full in lieu thereof and, if required in either case, an affidavit that so far as Contractor has knowledge or information, the releases and receipts include all the labor and material for which a lien could be filed.  If any lien remains unsatisfied after all payments are made, the Contractor shall refund to the Owner all monies that the latter may be compelled to pay in discharging such a lien, including all costs and a reasonable attorney's fees.

18.
Default
In case of default by the Contractor, the Owner may procure the articles or services from other sources and hold the Contractor responsible for any excess cost occasioned thereby.

19.
Cancellation of Contract
If the Contractor shall, in the judgment of the Hoffman Estates Park District, be unable to carry on the work satisfactorily or shall violate any of the provisions of this contract, or in case of bankruptcy of the Contractor, or failure of the Contractor to pay for supplies or workers, or a work-stoppage, or a failure by the Contractor to provide sufficient workers or sufficient material for the job, the Owner may serve written notice upon the Contractor of Owner’s intention to terminate the Contract, and, if within seven (7) days after the service of such notice, the Contractor has not proceeded to carry on the work in accordance with this Contract and to the satisfaction of the Owner, this Contract shall cease and terminate and the Owner shall have the right to take over the work and prosecute the same to completion by Contract for the account and at the expense of the Contractor; and the Contractor shall be liable to the Owner for any excess costs incurred  by the Owner thereby, and in such event the Owner may take possession of and utilize in completing the work such materials, appliances, and plants as may be on the site of the work and necessary therefore; provided, however, that in the event the Owner determines that the failure of the Contractor to carry on the work in accordance with this Contract has resulted in an emergency which will require that the Owner take over the work immediately, to avoid loss or waste of a substantial part of the work already performed, the Owner may immediately take over the work and prosecute the same at the expense of the Contractor to the extent necessary to avoid damage, and may prosecute the same at the expense of the Contractor to the extent necessary to avoid damage, and may prosecute the same to completion at the expense of the Contractor unless within seven (7) days after the services of the above described notice, the Contractor has proceeded to carry on the work in accordance with this Contract and to the satisfaction of the Owner.

20.
 Freedom of Information Act
Contractor agrees to maintain all records and documents for this project of the Owner in compliance with the Freedom of Information Act, 5 ILCS 140/1 et seq.  In addition, Contractor shall produce, without cost to the municipality, records which are responsive to a request received by the Owner under the Freedom of Information Act so that the Owner may provide records to those requesting them within the time frames required.  If additional time is necessary to compile records in response to a request, then Contractor shall so notify the Owner and if possible, the Owner shall request an extension so as to comply with the Act.  In the event that the Owner is found to have not complied with the Freedom of Information Act based upon Contractor’s failure to produce documents or otherwise appropriately respond to a request under the Act, then Contractor shall indemnify and hold the Owner harmless, and pay all amounts determined to be due including but not limited to fines, costs, attorneys’ fees and penalties.


21. Illinois Prevailing Wage Provision
The Contractor doing work on the project and on the owner’s premises shall comply with the Illinois Prevailing Wage Ordinance adopted by the Hoffman Estates Park District.  The provision states that all labor required to complete the project will be paid at no less than the prevailing rate determined by the Illinois Department of Labor.

The Contractor is required to provide at the time of pay request or at least once monthly, a copy of a certified payroll of labor used in conjunction with the project.  The certification shall include each worker’s name, address, telephone number (when available), Social Security Number, classification(s), and the occupation of all laborers, workers and mechanics employed by the Contractor and each subcontractor in conjunction with the project.  The records shall also show the actual hourly wages paid in each pay period to each employee and the number of hours worked each day and in each workweek by each employee.  While participating on a park project, each contractor’s payroll records shall include the starting and ending times of work each day for each employee.

Should there be no request for payment presented to Owner, the Contractor shall submit the certified payroll records monthly either by mail or electronically to the Owner.

The certified payroll shall be accompanied by a statement by the Contractor which avers:  such records are true and accurate; the hours by rate paid to each worker is not less than the general prevailing wages as required by the Prevailing Wage Act; and the Contractor is aware that the filing of a certified payroll that Contractor knows to be false is a Class B misdemeanor.  The Owner shall accept any reasonable submission by the Contractor that meets the requirement of the Prevailing Wage Act.
SPECIFICATIONS
SECTION
1.00
SPECIFICATIONS 


1.10
The bidder must have a minimum of 15 years of professional experience within the field of providing maintenance and custodial services to full-service health and fitness facilities, of 80,000+ square feet, including public reception areas, office space, café, rehabilitative office and clinical space, children’s area, gymnasium space, locker rooms, weight room, massage therapy rooms, and the like. 
1.20 The bidder must also provide 3 professional references from 3 distinct agencies of comparable facilities, in which custodial services were provided. Contact information should include the Manager/Director of Facility Operations as the reference.  References will be contacted in advance of final selection of bidder. 

1.30 The bid for this project includes Custodial Services for the entire facility of PSS&WC, excluding the facility aquatic centers, gymnasium courts, tennis courts, mezzanine/track and group exercise rooms.

1.40 The total base bid shall include all labor, supervision, materials (including cleaning chemicals and supplies) for cleaning, payroll, taxes, and insurances for services provided.
1.50 The term of the agreement shall be for one (1) year from the date of the start of services. The agreement may be renewed by the Hoffman Estates Park District for two (2) additional terms of one (1) year each. 

Section 
2.00
 CUSTODIAL AREAS/SERVICES 

2.10 Named areas/services are defined as:
a. Area A – Main entryway/vestibule, reception area, service desk, general office spaces (service desk and front operations office space) member services offices, café, gymnasium tile, rehabilitative office and clinical room, corridor leading into Kids Korner, Kids Korner, main terrazzo corridor/ terrazzo throughout entire facility
b. Area B – All locker rooms, including the community locker rooms (3) as well as men’s and ladies member club locker rooms with 2 steam rooms
c. Area C – Free weight room, main carpeted fitness floor areas

d. Area D – Administrative office area, tennis office, fitness testing lab, aquatics office, massage therapy rooms (2) and adjacent hallway

e. Service E– Porter Service

The services will be performed at the following location:  5050 Sedge Boulevard, Hoffman Estates, IL  60192.

Hoffman Estates Park District has the right to add and delete areas designated for the services supplied.  Contract cost will be dictated by the areas and services rendered.

The services will be performed to named areas daily, 365 days per year. Cleaning services must be performed either during non-peak facility hours (primarily late evening) or after closure of facility. The specific schedule for services will be decided and agreed upon by both the Owner and Contractor at the onset of the agreement, with adjustments being made as needed and as agreed upon by both parties.
2.20 Cleaning Schedule

Area A - Main entryway/vestibule, reception area, service desk, general office spaces (service desk operations office space) member services offices, café, gymnasium tile, rehabilitative office and clinical regions, corridor leading into Kids Korner, Kids Korner (Kids Korner responsibilities apply to weekend only) , main terrazzo corridor /terrazzo throughout entire facility. 



Nightly

a. All trash receptacles are to be emptied, including gymnasium containers, and trash removed to a collection point. 

b. Remove all debris and litter from main entrance and throughout region.

c. Dust mop hard surface floors with a treated dust mop, remove gum, etc. as needed.

d. Damp mop hard surfaces floors.

e. Thoroughly vacuum all carpeting.

f. Thoroughly dust all horizontal surfaces, including main service desk counter tops, desktops, files, windowsills, chairs, tables, pictures, computers, lights and all manner of furnishing in above named areas.

g. Damp wipe horizontal surfaces to remove beverage rings and spillage as needed.

h. Damp wipe/cleanse entrance metal and fingerprints on entrance glass.

i. Clean and polish drinking fountains.

j. Dust telephones.

k. Spot clean partition glass.

l. Spot clean fronts of vending machines.
m. Thoroughly clean bathroom within Kids Korner, cleaning floor, sink, toilet, diaper dispenser, cleansing all surfaces.
n. Check carpet for any spots and spot clean as needed.
o. Wet mop entire facility terrazzo floor, which must be cleaned after closure of facility.




Weekly

a. Thoroughly dust all vertical surfaces of desks, file cabinets, chairs, table, and other office furniture.

b. Damp wipe telephones, using disinfectant.

c. Within the Kids Korner bathroom, scrub ceramic floor with disinfectant.




Monthly

a. Accomplish all high dusting not reached in the above-mentioned cleaning.

b. Remove fingerprints and marks from around light canisters, switches, and doorframes.

c. Vacuum and spot clean all upholstered furniture 
d. Wash all partition glass.
e. Restore and buff all vinyl and terrazzo floor covering in order to present the best possible appearance at all times (top scrub, if needed).



Annual

Thoroughly strip and wax entire terrazzo and vinyl flooring, including the vestibule  entrance. This must be an overnight project. 
Area B: All locker rooms, including the community locker rooms (3) as well as men’s and women’s member club locker rooms with 2 steam rooms. Deep cleaning within Area B must be accomplished overnight, after facility closure. 


Nightly

a. Deep clean, disinfect and scrub all shower stalls and clean shower flooring. Polish bright work.

b. Wet mop and scrub restroom floors with disinfectant. 

c. Thoroughly cleanse and deep clean steam rooms with non-toxin disinfectant.

d. Toilets and urinals to be cleaned and disinfected inside and outside.  Polish bright work.

e. Toilet seats to be cleaned on both sides and disinfected.

f. Scour and sanitize all basins.  Remove splash marks from around basins. Polish bright work.

g. Empty sanitary napkin receptacles and damp wipe with disinfectant.

h. Empty trash receptacles and damp wipe with disinfectant.
i. Dust partitions, tops of mirrors and frames. Spot clean lockers, as needed.
j. Wipe cabinet covers closets.
k. Clean mirrors and polish stainless steel items.


l. Thoroughly vacuum all carpeting, including all edges and into corners.

m. Wet mop porcelain tile, within member locker room entrances, with mild cleanser.
n. Stock towels, paper towels, tissues, hand soap, and amenities. 

o. Remove all towels and place into laundry room. Launder towels and restock in appropriate areas.

p. Check carpet for any spots and spot clean as needed.
q. Use appropriate cleanser to thoroughly clean all seat cushions within member locker rooms.




Weekly

a. Spot check bathroom partitions and clean areas of need.
b. Launder all shower curtains and liners.

c. Spot check and damp wipe front, top, sides, and inside of member club locker room lockers. Remove any debris in accessible lockers. 

d. Restore and buff all ceramic tile floor (excluding porcelain) in order to present the best possible appearance (top scrub, if needed).
e. Spot clean upholstery of all locker room furniture, using appropriate cleanser
f. Damp wipe telephones, using disinfectant.




Monthly

a. Accomplish all high dusting, including ceiling tiles and ceiling vents, not reached in the above-mentioned cleaning. 
b. Remove fingerprints and marks from around light canisters, switches and doorframes.
c. Vacuum and spot clean all upholstered furniture.
d. Thoroughly scrub/wash all bathroom stall partitions.
e. Thoroughly clean front, top, sides, and inside of all lockers.
f. Top scrub and refinish ceramic tile floor (excluding porcelain) covering in those areas that show excessive wear.
g. Pull up and clean drain traps.
Area C – Free Weight Room, Main Carpeted Fitness Floor Area Deep cleaning within Area C must be accomplished overnight, after facility closure. 

Nightly

a. Thoroughly vacuum all carpeting, including edges and corners

b. Dust mop hard surface floors with a treated dust mop, remove gum and debris.

c. Damp mop free weight room floors, including all edges and corners.

d. Damp mop tile/flooring under drinking fountain.

e. Clean and polish drinking fountains.

f. Spot clean all partition glass and mirrors.

g. All trash receptacles are to be emptied and trash to be removed to a collection point.

h. Thoroughly dust all horizontal surfaces, including desktops, files, windowsills, chairs, tables, pictures, magazine racks, and all manner of furnishing in above named areas.

i. All towel bins are to be emptied and towels laundered within the laundry room.

j. Check carpet for any spots and spot clean as needed.




Weekly

a. Dust all vertical surfaces of desks, file cabinets, chairs, table, magazine racks, and other office furniture.

b. Damp wipe telephones, using disinfectant.




Monthly

a. Accomplish all high dusting not reached in the above-mentioned cleaning.
b. Remove fingerprints and marks from around light canisters, switches and doorframes.
c. Vacuum and spot clean all upholstered furniture
c. Wash all partition glass.
d. Shift all fitness equipment to thoroughly vacuum underneath equipment – this includes raising all treadmills to vacuum underneath treadmills. 

e. Top scrub and refinish vinyl floor, particularly under drinking fountain, within areas that show excessive wear.

Area D – Administrative office area, tennis office, fitness testing lab, (Administrative office, tennis office and fitness testing lab responsibilities apply to weekend only) aquatics office, massage therapy rooms (2) and adjacent hallway
Nightly
a. All trash receptacles are to be emptied and trash removed to a collection point. 

b. Dust mop hard surface floors with a treated dust mop, remove gum, etc. as needed.

c. Damp mop hard surfaces floors.

d. Thoroughly vacuum all carpeting and flooring.

e. Thoroughly dust all horizontal surfaces, including desktops, files, windowsills, shelving, chairs, tables, pictures, computers, lights and all manner of furnishings, including treadmill, in above named areas. 

f. Damp wipe horizontal surfaces to remove beverage rings and spillage as needed. 

g. Dust and wipe down massage tables.

h. Check carpet for any spots and spot clean as needed.

i. Remove towels and sheets from massage therapy rooms nightly and launder items.



Weekly
a. Spot check and clean trash receptacles as needed.

b. Dust all vertical surfaces of desks, file cabinets, chairs, table, magazine racks, and other office furniture.

c. Damp wipe telephones, using disinfectant.




Monthly
a. Thoroughly clean outside and inside of trash receptacles
b. Accomplish all high dusting not reached in the above-mentioned cleaning.

c. Remove fingerprints and marks from around light switches and doorframes.

d. Vacuum and spot clean all upholstered furniture

e. Wash all partition glass and clean office space partitions.

f. Raise treadmill within testing lab to vacuum underneath treadmill. 

g. Top scrub, restore, refinish and buff vinyl floor covering in those areas that show excessive wear. 
2.30 Care shall be exercised so that baseboards, walls and furniture shall not be splashed, marred, disfigured or damaged during these or any other scheduled operations.

2.40 Janitor closets, equipment and materials shall be kept in a neat, clean and orderly condition at all times.

2.50 The Hoffman Estates Park District requires a weekly walk-through with a supervisor from the contractor who is familiar with services provided for this facility.  The meeting day and time will be agreed upon between the Owner and Contractor and adhered to for the duration of the contract.

SECTION
3.00
PORTER SERVICE

3.10 Contractor will provide porter services, for Prairie StoneTM  Sports & Wellness Center, throughout facility within stated 4 regions, providing the following responsibilities:
(1) Clean mirrors and glass 
(2) Wipe counters
(3) Clean toilets within all locker rooms
(4) Mop floors, as needed
(5) Vacuum carpets, as needed.

(6) Check products within locker rooms & replace as needed:

· Toilet paper

· Paper towels

· Soap/shampoo

· Amenities/products on sink

· Hair spray

· Deodorant

· Shave gel

· Body lotion

(7) Spot check and clean shower stalls and toilet areas within locker rooms, as needed

(8) Clear towels from locker room and restock towels throughout the duration of each shift.

(9) Launder towels and fold towels, massage therapy sheets and members laundry.

(10) Cleaning of the glass and mirrors include the 4 regions as stated above as well as the 3 facility group fitness spaces.
(11) Daily and evening porter hours may include some responsibilities as provided within section 2.00.

3.20 All other duties assigned by PSS&WC Maintenance Building Supervisor, PSS&WC Assistant Maintenance Supervisor, PSS&WC General Manager of Operations and Sales, HEPD Superintendent of Facilities, Director of Facilities and Recreation for the Hoffman Estates Park District or designated staff of the HEPD. 

SECTION
4.00
PORTER SCHEDULE
4.10 Porter service hours are as approximately scheduled:

· Monday through Friday Female porter services (1 porter) 7:00 am-3pm and 4:30pm through facility closure, which is 11pm  Monday- Thursday and 10pm on Friday. 

· Saturday and Sunday Female porter services (1 porter) 7:00 am through facility closure which is 9pm. Male porter service (1 porter) from 5pm until 9pm.

· Facility Holidays: Porter services will be provided, (1) male and (1) female, for all facility holiday hours (varied operational hours dependent upon holiday)
Additional porter service will provide custodial coverage at PSS&WC for full-time Hoffman Estates Park District custodial staff.  This service will be rendered when Hoffman Estates Park District staff is on vacation or ill, as agreed upon by both parties.



The Hoffman Estates Park District requires a walk-through with a designated park district team member and supervisor or lead associate from the contractor who is familiar with services provided for this facility.  The walk-through may be conducted on a bi-monthly basis at 4:30 am or when agreed upon between the HEPD Superintendent of Facilities and the contractor.  

SECTION
5.00
SERVICE AND SUPPORT


5.10 The manufacturer or successful Bidder shall provide as applicable, at no additional cost, copies of detailed services schedules, manuals and warranty information at the time of delivery and/or service provided.
5.20 The manufacturer or successful Bidder shall provide as applicable, at no additional cost, on-site training and supervision for all appropriate staff with respect to correct, safe operating procedures. Appropriate uniforms will be worn by staff of successful Bidder, as agreed upon by both parties. 

5.30 Prior to commencement of services, the Contractor shall provide, if applicable, a copy of their current certificate of insurance as it applies to product liability. The recommended limits of this coverage shall be a minimum of $1,000,000.


5.40
Payments shall be made monthly thirty (30) days after 


receipt of invoice.
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